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Supervision in brief
The primary purpose of supervision is to address the needs of the supervisee's clients; In addition, supervision enables the counsellor to reflect on their work, methodology and counselling knowledge.
Inskipp and Proctor describe supervision as…

‘a working alliance between a supervisor and a counsellor in which the counsellor can offer an account or recording of her/his work, reflect on it, receive feedback, and where appropriate, guidance. The object of this alliance is to enable the counsellor to gain in ethical competence, confidence, and creativity so as to give her/his best possible service to her/his clients’.

Supervision is an ethical requirement for BACP accreditation, it also ensures accountability among counsellors.  Many counsellors work in isolation and solitude and the work can be exhausting creating vulnerability
	Without supervision…
· A counsellor can burn out
· May get out of date
· May lose sight of values
· Own issues may get in the way
· Can become hardened to the work
· May exploit clients unintentionally 
· May use inappropriate interventions
· Can sometimes be left confused
· Offer support
	What supervisors do…
· Offer support
· Enable insight
· Monitor and evaluate
· Evaluate theory and practice
· Facilitate professional development
· Highlight strengths and weaknesses
· Encourage new learning and ideas
· Recognise professional development
needs




On-line Supervision
        Due to the current situation and for the foreseeable future I only offer on-line video supervision using a secure platform.  When you make your appointment, I will send you a link to my virtual waiting room that you use on the day and at the time of our appointment.  If technical difficulties occur, we can either rearrange our meeting or use an alternative video app.
Tips for using online supervision:
1. Browser’s such as  Google Chrome or Firefox are recommended and make sure that your browser has access to your camera and microphone and is not being used by any other applications, it’s recommended that all other application should be shut down.
2. Make sure you have a room where you can talk without being overheard and without interruption.
3. Make sure that you have a good internet connection that is secure. Being near your router helps with reception, in addition try to limit the number of devices connected to your router.
 

Supervision Offered
Individual Supervision is £50.00 an hour and £70.00 for an hour and a half. 

Note Taking:
I do take brief notes to keep track of our work and as an aid in supervision.  These notes are destroyed three years after our supervisory relationship has ended.
Consultation: 
To offer the best possible service my supervisory work is guided by the BACP ethical framework, this also involves discussing my work with my consultant supervisor; however I do not disclose any identifiable information.
Appointments:
Should you need to cancel an appointment please do so with at least twenty-four hours’ notice. Appointments cancelled with over twenty-four hours’ notice will not be charged, appointments cancelled within twenty-four hours may be charged at fifty percent of full rate.
How to contact me:
 	Landline:
01582 472247
 	Mobile: 07715288320
E-mail: enquiries@madeleine-rollason.co.uk

Additional contact:
There may be times you need to discuss your work outside of your supervisory appointment, I am available to discuss your work with you either by email or phone any time between 9.00am - 7pm most days of the week

Additional Information:
For further information on the code of ethics I subscribe to you can contact the British Association for Counselling & Psychotherapy (BACP) you can telephone 01455 883300 or go online to: www.bacp.co.uk

Please confirm and sign that you have read and agree to the terms under which supervision is offered.
Supervisee:  Name(s).....................................................................................
 	        Signature(s)................................................................................
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